
Long-term

People with one arm /
upper limb disability

Fracture / Injury Carrying a child Carrying  packages Working /
 doing a task 

Worried about infectionHands are dirty 

People with visual 
impairment Cataract DistractedIn the dark Wearing

dark sunglasses
Looking at 

something elseWithout glasses

People with speech 
disorder Laryngitis/cold Can't understand words Baby is sleepingUnderwaterDoesn’t want attention In a public space where 

conversation is not possible

Wheelchair / prosthetic leg Fracture/Injury Pushing a stroller Rolling a suitcaseMuscle/leg weakness Tired Waddling

Pseudodementia 
due to depression Impatience Multi-tasking Unaccustomed Making  assumptions Lack of  interest

Constraints due to 
injury, illness, etc.

Constraints due to 
disability

Short-term

Constraints due to
Situation

Sight 

Hearing

Standing/
Walking 

Cognition

Learning

Touching/
Holding

People with hearing 
impairment Ear infection In a noisy  place 

(exhibition)Wearing headphones AsleepConstruction noise Meeting where it is 
difficult to make sound 

People with learning 
disabilities

Temporary learning disability 
due to stroke, etc. ImpatienceHas not learned yet Lack of sleepIn a foreign country Difficulty in learning

Unable to see 
or has limited vision etc.

Unable to hear or 
has limited hearing.
Do not rely on auditory info, etc.

Has difficulty with speech, etc.

Has limited mobility or
Difficulty standing or walking, etc.

Has difficulty with memory,
focus, or understanding info etc.

Has difficulty learning or
processing info, etc. 

Unable to use both hands
or has difficulty with touch, etc.

Intellectually disabled/
people with dementia

Situational

Speech
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