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Panasonic Universal Design

Panasonic wants to build a society
where everyone can live exciting and fulfilling lives.

At Panasonic, we define Universal Design (UD) as creativity
that helps individuals and the community.

In Japan, there are a host of challenges that demand solutions: an aging population,
low birthrate, and an increasing diversity of needs.
Meanwhile, globalization and the shift from industry to

services are making the world more complicated than ever.

That's why we're working to achieve Sustainable Development Goals so that no individual is left behind.

Technology never stops advancing.

Today we're transitioning from a world of mass production and

consumption into one that optimizes goods and services for the needs of each individual.
It's time to create a happier society, in which everyone shines

with their own light while caring for those around them.

That's the world that Panasonic wants to create.

Because we built our success by focusing on people and supporting their daily lives.

In anticipation of an era which continues to change from moment to moment,
and with a view to leaping further ahead in the future,

we will continue to create the form of fulfilling lifestyles

for people, society and the world.

It's an exciting challenge, and we hope you'll join us.

Let's design for tomorrow!

Universal Design
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UD Policy + 6 Basic Principles of UD -« Initiatives
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UD Policy Concept of Panasonic UD Initiatives Utilizing Panasonic UD to resolve many social issues
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The object of our company's UD is to provide greater H—AHRDODEILDV EHGEIELREENER]RAHIBULE T,

consideration to more people through its products and services,

there by realizing a lively, comfortable and richer lifestyle. Panasonic aims to realize a sustainable society that leaves no one behind, working in the belief

that UD design can be used to contribute to a number of social issues, including the aged society,
declining birth rates, diversity, work-style innovation, globalization, and emergencies.
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6 Basic Principles of UD Basic elements of Panasonic UD activities SUSTAINABLE
DEVELOPMENT
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We work with these six basic principles to actualize our UD Policy.
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History of Panasonic UD
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Panasonic is committed to "user-friendly manufacturing" based on its long-standing UD policy.

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
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Established Company Wide UD Initiative
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Promoting "NAIS Age Free Business"
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Promoting Barrier-Free : "Easy-to-Use for the Elderly and the Physically-Challenged"
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Company Wide Initiative: "Creating People-Friendly Products"
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Sit-down Shower

Achieved the effectiveness of

a bath from a shower, with less
burden on the body.

@ Universal Design Prize from
Good Design Award

@ |IAUD Gold Award
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IH Cooktop

Cooktop rings illuminate for safety
when turned on.

@ Kids Design Award
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Tilted Drum Washer/Dryer

Load & remove laundry in a
comfortable position.

Saves water.

@ Good Design Gold Award
@ iF Product Design Award
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Personal Fax .
Voice and light guidance for
faxing and other operations.
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LED Neck Light

The flashlight is worn around
the neck, freeing both hands.
When forcefully pulled,

it unfastens for safety.

@ Kids Design Excellence Award
@ iF Product Design Gold Award
@ Universal Design Prize

@ IDEA Gold Award
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Air Conditioner with Filter
Cleaning Robot

Automatic filter cleaning reduces
the need for cleaning the filter on
air conditioners that are usually
installed near the ceiling.
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VIERA Link

Easy connect with one cable.

"record", "watch" and "listen"
with one remote.
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Refrigerator

The "low waist line" feature
and "fully open drawers"
makes it easy to use for the
entire family.
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Automatic Cleaning Toilet

A new material that repels dirt,
and bubble washing feature for
easier cleaning. The arm rests
offer support for the user.

@ Universal Design Prize

@ |AUD Silver Award
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Closet Doors

Prevents children's fingers from

getting caught.
@ Kids Design Award
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Changed the corporate name to Panasonic and unified the brand

FAOYUHMTECTLL,
tyg_élb\n2u+_c
BPBICAN D o
SR B Py
WAYR
0Oy
@ IAUDPU+—RiRE

Cordless Steam Iron

The multi-directional soleplate
helps eliminate creases and
wrinkles. The centrally balanced
design reduces burden on the
user's arms and shoulders.

@ |AUD Silver Award

S CHEVMENLEIRE
B UK TEARES
BMOBXTE BN
FRENETFD

LED S|
TUPERIIT /

@I FE%E OUDE
@® IDEAEE
@ JYyRTHIVESRE

LED Clear Light Bulb

The bulb facilitates switching

to LED's because it has the

same familiar shape and color as
conventional bulbs that

many people are accustomed to.
@ iF Product Design Gold Award
@ Universal Design Prize

@ International Design
Excellence Award (IDEA)

Gold Award

@ Good Design Gold Award
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@ Inclusive Design Award
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Voice Guidance System for TV
Voice Guidance System calls out
the station, title of the show, etc.
when selecting a channel or
using the TV program guide.

@ Inclusive Design Award

The Royal National Institute of
Blind People (RNIB)

@ |AUD Silver Award
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Voice Control

Users can easily and quickly
switch channels and carry
out other basic operations,
search for TV programs, surf
the Internet, and program
recordings by speaking into
the remote controller.

@® |IAUD Award
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J-Concept Series

This new appliance series

is developed

around a unifying concept:
Easy-to-use features and
fastidious attention to design.
® |IAUD Gold Award
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Any-battery light

LED light compatible with any
battery size from AAA to D,
featuring a compact body and
large handle for ease of use.
@ Kids Design Award — Special
Award

@® GOOD DESIGN BEST 100
@ |AUD Silver Award
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ResyonePlus

Rise assisting robot that
lessens the burden on carers.
@ Nikkei Superior

Products and Services
Awards for Excellence

@ Kaigo Robot Introduction

Case Study Excellence Award
in Manufacturer Division
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Let's Remocon

Simple, 6-button remote
control designed for the
elderly and people with
restricted hand movement.
@ GOOD DESIGN BEST 100
® |IAUD Gold Award
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High-Definition Wide

Display System for Vehicles
Wide display and mirrorless
camera assist people to drive
safely.

@ Good Design Special Award

[Design for the Future]
@ |AUD Gold Award
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Rechargeable
Receiver-In-Canal Hearing
Aid

The rechargeable hearing aid
is easy to use and care for,
even for elderly people. It uses
wireless charging technology
with a built-in rechargeable
battery. Simply place it on the
charger.

@ Good Design Gold Award
@ |IAUD Gold Award

Eﬁr:f1§¥

MNHICLDEHRDEE
BERLLTY 1Y

AVTIViaHE

@ AUDERTYIVERE

Smile Bathtub

Designed with consideration
for the effects of aging.

@ |AUD International
Design Award Gold Award
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Automated Transportation System
Transportation system that reduces the
burden on workers and helps prevent
accidents at logistics warehouses which
are experiencing increased loads and
serious labor shortages.

@ |AUD International Design Award
Silver Award
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Walk-training robot

We help motivate the elderly,
because carrying on is important.

@ |IAUD International Design Award

Gold Award
@® GOOD DESIGN BEST 100
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TV stand anti-toppling mechanism
TVs can easily tip over

in an earthquake, or when children
touch or play with them.

This product prevents that danger.

@ Kids Design Award — Special Award
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First Shaving Series

With understanding of the feelings
of teens, who are shaving

for the first time, and the aim to raise
users' motivation.

@ Kids Design Award — METI Minister
Award

@ |AUD International Design Award
Bronze Awards
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UD for a more convenient daily life

Aged society
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Paying attention to safety for the elderly
made for a bath more conductive to relaxation.
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Can straddle
without lifting
the legs high

B The central edge is
5cm lower
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Easy to straddle, so you can get in and out with ease.
Relax in water up to your shoulders

in this new form Smile Bathtub.

A safe design with a straddling height 5cm lower,

so you do not have to lift your legs so high. Small curve at ) Small difference
The height difference between the floor and bottom of the bathtub is small, the bottom of - in height
enabling stability when getting in and out. the bathtub % T =t
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Designed with consideration for the effects of aging
Smile Bathtub
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Striving for a world where even more people, including the elderly, can live comfortably and conveniently.
Panasonic offers universal design for a super-aging society.
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Easy mobility
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We reduced the size of the home elevator for easier and simpler
installation, while maintaining minimal size for wheelchairs.
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Easy housework
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We reconsidered the materials used in the body and components
to make them as lightweight as possible.
A 2kg lightweight vacuum cleaner that even lightens your mood!
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Home Elevator
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Easy to maintain
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This product reduces the cleaning frequency
to once every 10 years with a new design
that shakes off oil with high-speed rotation.

The self-cleaning filter works when used in
high places, making it easy to maintain.

Thoroughly cleans the bow! with bubbles and
running water each time you flush.

A cushion of bubbles prevents dirt from
flying up from the bowl.
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Easy communication
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The rechargeable hearing aid is easy to use and care for, even for
elderly people. It uses wireless charging technology with a built-in
rechargeable battery. Simply place it on the charger.
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With features such as cloud-based services and concierge-like visitor reception,
this intercom system enhances communication features

FERXOD to provide comfortable and secure home living.
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We've improved our child-rearing bicycle with more consideration.

We created a sunshade for the child seat on the rear of the bike

that reduces the seat's surface temperature by as much as 19°C'.

Panasonic was the first in the industry to introduce this innovation

as standard equipment2. The bicycle sports a new U-shaped

aluminum frame that makes it easy to get on and get off and comes
with an assortment of accessories that improve safety and comfort.

REBABDPEDEF 1Y EF
FREEHFPANBEE

Model offering stress-free rides for all the family
Electric assisted bicycle with children
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World's first2 sunshade offered as standard equipment
that reduces surface heating by up to 19°C' Croom rear child seat

2 FEEPIK REEBLULPTVHURTPILIIL—A

New U-shaped aluminum frame that makes the bicycle easy to get on and get off
3 R, REE REZOD LS EBZPIETU-DRET,
BEEZIDDMEL

A full range of accessories bolsters safety, comfort and expandability,
making cycling more enjoyable than ever

X1 AEAREFEXFCHYYI—FEBRL YV Y I—FEBHDZUNTEE,
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GRIE BIFT) A v RO\ —BREHE CRIEB ) 2019598308 138
GRAIEIBAN AR (K- R%) 33.4°C BN (RBEE) 105~30%

Method of measurement: Bicycles were placed side-by-side in direct sunlight,
half with the sunshade installed and half without, and recorded with thermographic

imaging every 10 minutes. Changes in temperature were then compared.
Sites measured: Near the top of the head cover

Date and time of measurement: Starting at 1 PM, September 30, 2019
Location of measurement: Osaka Prefecture

Air temperature and weather: 33.4°C and clear

Elapsed time: 10-30 minutes

X2 2019108 16BREEBRAEH 7V ANEHEHERICE VT,

As of October 16, 2019. Within the electric-assist bicycle industry in Japan.
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DEFHEVWSRELC.IZN-YILTFYIVTRODBEHFTT,

For realizing a society where parents can safely give birth and raise their children.

Tackling a declining birth rate with universal design.

THERARICH

Accident prevention
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The plug is attached by a magnet, making it trip-proof.
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A cover on the door hinge moves in relation to the
hinge, so that a child's finger does not enter the hinge.

NS+ 1 XEE

Closet foldable door
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Enjoying using it with your children
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Includes a Kids' Course for you to enjoy cooking with your children.
Cooking procedures can be checked using color touch controls.

AF—LF—"ToLry

Steam oven microwave
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Safety and convenience for children

ANEENCHNZVEEFRET,
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The design focuses on safety, ensuring that the blades do not
make direct contact with the skin. Maintenance is also simple.
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Hair Trimmer for kids
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Usability for children

HS5—UDICHIS LI BEFE N,
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An electronic blackboard supporting color UD.
Can be operated easily by children simply by touching the screen.

Sy FRIU—=>
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Touch Screen LCD Display
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Learn languages by recording your own voice and using the teaching CDs

to improve listening and speaking skills.
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CD language learner
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Diversity
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Panasonic will use its universal design to promote greater equality in a society
that requires an increasingly diverse range of skilled people.

ub

Universal Design
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UD that facilitates a diverse society
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The "accessibility solutions" concept

The purpose of this concept is

to give the disabled and elderly

the added mobility they need.

We aim to act as a total service provider,
from inside the home

to outside destinations.
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For a more comfortable and pleasant experience when going out or shopping.

Priority elevator usage guide notification service.
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[Mechanism]
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Panasonic security cameras and speakers are installed in elevator halls.
Using object recognition technology, when a wheelchair,

white stick or stroller is detected from the camera's image,

an automatic announcement is made to encourage usage with consideration.

BEIVUR—I—-DMANEENILUR—I—ZRABRNFIFATER0)
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Implementation of a joint demonstration experiment with Marui Kinshicho store,
in order to eliminate the issue of priority elevator target users

not being able to use elevators. An automatic announcement asks for cooperation
regarding priority use, and by promoting consideration among customers,

we verify any changes in the priority elevator usage environment.

BEPATHIUND

= CERIENTED

Guidance by sound and light

KKZERANITDETKTDEER ] ZEBEETHEANSO B LD,
BEOECAICKWAICHIFI TR RKEZF + 1 LD,
73v¥a1SAhTHHENWOEBLET,

When a fire is detected, a voice gives the name of the room with the fire.
For people with difficulty hearing, a chime and a flashing light
notify the arrival of visitors.

FERXNKERS ]
(IFTHHFE-ROEHE) @

BENG ZE
Smoke Alarm T  H1KR

Ea—-tEa—

VEVDT HDF v AL
WNETY Doorbell with Light
Beep beep

Fire in the living room = @
KTEPELTHASE Sy

Notification of the name of the room with the fire  ITx &5t

FEmquE—CZV I\(LAJEH:IE

Easily operated by voice

BHLOEENESFLHD. TUVEOERRENOEHERY
1V —Xy hDBRRE T BROEFTHALAICTAIET,

People who have difficulty with complicated operations can perform
basic TV operation and search TV programs and websites
with natural speech.

TLE/TIL—LA

T4RAILI—-5—
EERIE

TV/Blu-ray Disc Recorder

ovi

BENG BENG 5
Ix Ix LA’E

NENRBZROSYT

Smart entry and exit management using facial recognition

BEITAARILETOIAREFIUT 15—,
TFEXZSNT EVTODATHEINVZABRBBTEET,

This security gate manages entry and exit using facial recognition.
The system eliminates the need to open doors by using hands,
making passage by wheelchair users easy and stress-free.

KPASS — b
- (PITI—-9417)

KPAS Gate (adapter type)

VOB

BHNR RbND BT FlEFz
Ix IR #x3 BEIBL

BACHEDIEZEPT

Reduces nursing care burden
BHOWITANDBEICHN DE-E L FIEZ AR ICER.,
NPOBEZESITERZVIANOMRY b,

Drastically reducing the time and effort to get in and out of a wheelchair.
Rise assisting robot that lessens the burden on carers.

1y 3 —XPlus

ResyonePlus

BHRWE 20D
Ix Ix

10 KDK[FBICELDTHD

Increasing the number of things people can do themselves

FRZEBORVWT YA VE ERECREN ODORELBEREZ
NISGNDAIRMT. BHEDELIHEETT VR,

With design that accommodates all body shapes and Al technology
that improves user safety with just the right amount of workload,
this solution assists the elderly in regaining the ability and desire to walk.

P BTN —ZVD
g OmRwyk~

Walk-training robot

OO

BN ZiDND BB
. e Ix IX AR

Understanding the feelings of teens

FELEAMTHALUWNWAIVUDICTERKBLNH D,
ZABEVNVERAN DS TILEBTHA VY E FELRT ST,
VI—EVINEFR—YavUPEBIELE UK,

For the younger generation who feel embarrassed about hair removal,

or are afraid of the shaving blade. The colorful design and ease of use
aims to raise motivation for shaving.

T7—ALvI—EVT

YU-X
First Shaving Series
09 .

ZIDND BFAN FHEV
IX L»gL LIl
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Redelivery rates fell from 49% to 8% following the introduction of delivery boxes

BHEEEDH WA N LURAS KIE
SETENTZIBREEIENS
R R IR D o 8 [C R FE E BR % £ s

DI NA4sHECHEEZERNN6DDICE TR, BREn Zg/f BREn ggigumr:

EE % % DR l\ I/z :E) N % EE # % 0) . @}J H% FEﬁ :E) 4 49% Other:4% 8% Redeliveries:8%

j( =< ﬁu ;Eﬁ T=FUL1= 5 Zggoehvenes: {]ﬁ%]f“‘i(?ﬁlvt gue/sellverles: ;ﬁl%lm'c“&(ﬂlarc
L BEET 47% 47%

Greatly reduces redeliveries and stress. B FE S T-151 Deliveries Deliveries

Introduced on a trial basis to solve the growing redelivery problem nationwide, 9% accepted on accepted on

. L e gy first delivery: first delivery:
reducing redeliveries by a sixth in just four months and contributing to 47% ) 4'7% -
reducing both consumer stress and courier working hours.

<sERvIARBEE 12B~38>
47 ADEMZEITED RS

<After introduction of delivery box:Dec.to Mar.>
Delivery situation over 4 months

<EEHv o ARBERI>
15 BOEFYMEFEDIRR
<Before introduction of delivery box>
Delivery situation over 1 month

Deliveries that
were redelivered: 49%

ZOWMOEMHE 583 @A
Total deliveries: 583 in 1 month

T 2,258 @478
Total deliveries: 2,258 in 4 months

AEBTHEYINSHENT. ESISEFAETRE
FETEEHSEERYIR

An easy-to-install and wireless box for receiving
deliveries even when not at home
Delivery box for homes

LHVIY

@ -
elf =1

VORE
E%E’JE BIDND B=TF71 KERR
IX Ovyo Ry
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BEADREL ARNOHAEHBE BECHLLE
T.ZNHBOLBLERZET,

BRECB>AZN-YILTHF1Y

ftgd=,

Society is changing at a dizzying pace, as seen in innovations in working styles and the greater participation
of women in society. Panasonic offers universal design to support the lifestyles of these changing times.

ADKDDICREZT D

RENTCEFID DS LZEY IR—

Doing the cleaning for you

L—H¥—tyH-—THEDZERICERELT
BRCERR STBREDBREDBERDNDT,
RERAIOFRDOHBELET,

This vacuum cleaner uses a laser sensor to obtain an accurate read
of the house layout, ensuring thorough cleaning. It can ride over
rugs and carpets, making pre-vacuuming preparations easier.

= Oy iRk

Robot Vacuum cleaner

9D BN

—_
-

EWE’]B SN
BE)OFF IS

HENDAE=®D

NE=HAS HDRYRAAS ERHDAXS

Providing remote support for comfortable living

SEENDODH ESEBETREPHEZLTLDED,
ANKRZBU T BFSEPRYMDERFZRTFODTEFT,

You can keep an eye on children and pets through your smartphone
even when you are out, or cleaning or working in a different room.

AN @Kk—LA

L —
VAT
Home Network system

== @5

RZIDND Ry bk
Pui

Baby camera HD pet camera Indoor HD camera

Supplements labor shortages

TMEDER BBANAENRZLTIMREERET
REBENEEZERL. EHMHLELCESLET,

AGV that reduces the burden on workers and
helps prevent accidents at logistics warehouses
which are experiencing increased loads and serious labor shortages.

BEix0OMRy b
Automated guided
vehicle (AGV)

T AL .

BN ZOND FE5EV
Ix Ik ULdIL

EE BRI ITHEENTED

WHRRHEFME IOV T IYa vy E VI RiiAERL.,
BRICL2EME D HEREBRE A2 NIBCERLUET,

Using object recognition technology and projection mapping,
this logistical system dramatically reduces the time taken
to sort luggage by eyesight.

faft s
REVATLA
Visual Sort Assist® (VSA)

A1 ®

RHENLD ZIDAD HFPFT
Ix Ix EaN

Work from anywhere

BEEKEEHLHONvTU—ZRICET
HIINBBHULTESENTEFT,

Work on the go from anywhere you like using this lightweight PC
with a long-lasting battery.

NV
(LyYy/—hk)
Laptops(Let's note)

oo

Bl /580
IX LPIL

RBEBCELLLBEGEANYRFEY N,
ABETREBETCRMRE2NEEEERR,
Bone conduction headset specialized for field work.

Realizing a safe and secure call at the work site
under aloud acoustic environment.

BELEEAYREY L
Bone conduction headset

o®k

Hﬁﬁﬂ’m ;z;u/\ﬂ)
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UD for people around the world

r

-

provides service tortourists:
¥ 4
s R :

ER1AN,

ANBPRIT LYy cEDh 7L WNT I/ —
—ANOEDDEBFRICEDEBEEENZSE, H%f%\

THFEANMNATL -2

Y THIS5ES

BANRBEREEC. HANELHZ0BITE I

Panasonic is conducting proving tests aimed at practical application of a new experience for
domestic and foreign tourists.

Operating on a smartphone or tablet, this novel technology provides information

tailored to each individual's precise location, using audio, video, text and vibration.

This entertaining mode of information delivery opens new possibilities for enjoying sightseeing.

HRIEERDY

Smart Town Walker™

Smart Town Walker™

Your own dedicated avatar supports you on your tour. visited on the tour are )
marked "Clear." . - A’
T ISPOTLIST
Bilcib=za0)l <
BAZKY R IC —ﬁ' BHm B
[CLEAR] ¥—7%&&RR Before  After
visiting  visiting -

eolnE

RENG BEND
Ix Ix

15

2Ry MCAD EBE TER CERANBEDFT
When you reach the appropriate spot, voice guidance begins automatically.
XEAEE, KB, PES (EGF - B BEBCHD

¥ Available in Japanese, English, Chinese
(traditional and simplified) and Korean.

Each type of sightseeing spot is
represented by a different icon.

NI —hEHEYR—b .
ARy bIAT TP A IV %=XE|
BARKY LA ARy ~F

For sightseeing spots ~ For guidance spots

HREORRZYR—k

Supporting users on walking tours

Spots you have already

L—9—ICARY k%
RNRTDIETIL—FEAD

BNARY &
AIVTSU—DLDIC

EEEE
...
=

BEILTH5 S Z EhTlRE 2L THEBA THE
r— = )
AN e Tours can even be set up as i . ° Spots can be displayed using radar,
A1AR PO b o - ) <
a "stamp rally," in which users \ 4 & g so tourists can visit them all

collect a stamp for each even without a route guide.

sightseeing spot they visit.

BMDOBICHPLEILLWIAZN-YILTFHIVT,

IELHIFTDI70-INILEZEZZE T,

Panasonic will also develop foreign-friendly universal design to meet the needs of our increasingly globalized world.

EHIRERBHZYR—b

IﬁgH L.:E)m1 ﬂ:..:@b*lﬁ.nﬂ:;ﬁﬂﬂ% F.l-gTV

Helping people move directly and safely

LEDARICANYN—hT 2y - 9Ty hZEZMNSTLET
ZTEBBRHRZRECHEBLERTRLEI,

Simply wave your smart phone or tablet over the LED light
to immediately see a multi-language information display.

{

LinkRay
LinkRay

SOE

REND ZIDND BSFE
Ix Ix Pojm

BERZLUCEHEMEANEAY— K CYR—

Voice-operated TV that's also popular overseas

REENAVWEDTUVERBZEZIET 255 LT HEE
BINETIVTHEM. AT HIICIHU CTRHESE (udl"'
LTHED. JO0-NIVTRAR25EBYR—PLTVET,

A voice readout feature to assist visually impaired TV viewers

is available in models for the overseas as well as Japanese markets.
Multiple-language service is provided, varying by region,

with up to 25 languages supported globally.

X I 5% 7 — 51 4KTLE
Applied models (example) 4K TV
BEETFI ERINE T BENG BF 558
Japanese model European model Ik HLF  Hm

Interpreting-free smart support for inbound visitors

HAZBOHREABSZ4yBETBEL,
ERXNEBERICIONATLABETCEBEDOEFIR.

Japanese announcements are replayed in four languages.

Highly-accurate and easy-to-operate voice translation using recorded

standard sentences.

HKERSNLEERNCLDIPMRTT  ERXIFEBINHATEETT,

HTranslation is provided using a preregistered menu of stock phrases.
New phrases can be added.

ABKRY P I®

Megahonyaku®
Megaphone-shaped
multilingual
translation device

RENG RO BEF
Ix Ix paing

2021FICEIF TAR—Y 5% [CiR

PEREAMMNEG>TERAT DEIRM, KB, PEEE BESE.
1B AYRRYTPENRNFLE ARTVE TSV RE.
TSIWRILEHIVED 9 rEEB TG IEAED
J22Zh—YaVCBUDAELYR— M EREZ B E,

This translation device can be used while talking face-to-face with customers.
Nine languages are supported: English, Chinese, Korean, Thai, Indonesian,

Vietnamese, Spanish, French and Brazilian Portuguese. It is loaded with
useful support features for communication between foreign visitors and natives.

- LEESEHRY—ER
M @Eh 7

Taimen-honyaku
Face-to-face multilingual voice translation
tablet device

RENG BENG 2 =i
IxX Ix PUIV A vy

Providing to sports facilities towords 2021

RRRBTUANDBEBZINIDODOABTEDY P T —,
FEMSY_VITRIIPALICMA,

Easy posture sitting shower with less burden on the body.
Supplied to the Shintoyosu Running Stadium.

The¥+7—

The shower

VO

%%E’Vd RIDND
T= RINRE

NS NT=UT T4V ITHRBEODMBMEN
N=DTLV—r(BHD)BRBREZTIRD
BEnaHz8RLET,

This solution alleviates strain posed on assistants' lower-back when placing
and removing weights on and from barbells in Para Powerlifting competitions.

NT—=PIARA=Y

Power assist suit

BHHR ZiDND
IX Ix
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Emergencies UD for when something happens

HLUBH D
INS T2 dr D
ANERZR

L (C

Even the tiniest of light provides great
comfort during an emergency.

BELEDX . FERATELEL.BER,

KSVIVIE EBREEEDA
HETHEX DY IIWTHLADHDZTH 1V,
FE-—RROKASHBE DB HE[RIINTIEE T,
DBVHNDERDET,

Our goal was to develop something for everyday use,
rather than just for an emergency.

A familiar-shaped globe lantern to use in an emergency,

as well as every day. Provides a reassuring glow, with up to
45 days of continuous light on a low setting.

BEEAIVTUPEVC EBRHFIEPRPETELUTERD
B(lex)509Y>

Use it as everyday indoor lighting and as a flashlight during an emergency
LED Lantern

® G L
%

BIDND KER FHEV
Ix RO LPIL
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5 RAT CTHASHEER LT

Approximately 45 days of continuous lighting on a low setting

BRAT #1100 B3R

on low 1,100 hours

ST #6085/
on high 60 hours
EEHIHRILINEOEIXIADHS
when using Panasonic EVOLTA NEO

TWOBIFEEBRATBLHIOKICHEZD,

KERENDEBZBVELRD

SN—HILTFYAY

Not only for everyday use, but also for an emergency.
Panasonic is developing universal design items for use during disasters and other emergencies.

WOBHDER X HELEDRZ

ZEBRLTWET,

Everyday convenience X Being ready for the unexpected

B1~BADENDEMTH
FHIDIENTEDNDT,
HLHDRBLBARBREMIA TR,
A light that works with any battery from

AAA to D, and also provides light during an
emergency with whatever battery is on hand.

Bt
ENTHS1bH
Any-battery
light

@

ZIDND FEEV
TIX LPIL

YATU-TE=ZE

Hands-free and safe

BN T ILKBTERS
LEFT.Fle.BL5I2ERDEIND
HEBTRZETY,

Placed around one's neck, the LED lights
up a large area around your feet. When
forcefully pulled, it unfastens for safety.

LED
XY IS4k
LED Neck Light

@

ZIDND FEEV
TIX LPIL

IEBRELTHERD

AiGERTZBRICRLOIIET
BOWBHREHEE(C,
SDREZBRTEDVILFSAb,

A flashlight providing greater levels of safety
by simultaneously illuminating dark areas in
front and around the feet when walking.

E::8

NIWFS1h
Mighty Multi
Light

@MW

BIDND FEEV
TIX LPIL

BHEHRBLLTHERD

JUvT BN \BETELPIL,
BADICKVEPELTS50imDBEDE &
FEfIAR CRATHEWVP TR T,

With an octagonal cross-section grip,

this flashlight is easy to carry and resistant to rolling.
It has a brightness of 50Im, and is splash-proof,
making it easy to use in the rain.

LEDIRPEXT

LED flashlight

@

ZIDND FEEY
IX LPFL

EETIHEBH=EZ

Works even without batteries

BN R<THFOLICLDRE
SYFHRBITIETEFEEP
AN—hr7#VHAREDIBETY,

A radio you can listen to by hand-winding
it to power up. It can run without batteries,
and also charge mobile and smart phones.

FOURE
SIF
Windup Radio

@

BIDND FEEV
TIX LPIL

Emergency broadcasts in multiple languages

HEPNKEFTHANDPITVEREFT
FERXZEZEECHRE. HRPE 64
Ay E—IANE TEEBEBRELE T,

Transmits emergency broadcasts

in multiple languages, and is easy to operate even in
earthquakes and fires. Has 64 built-in messages
in Japanese, English, Chinese and Korean,

and offers multi-lingual automatic broadcasting.

B IFE FARLE LR
Emergency use

wall mounted type
broadcasting equipment

® L

;‘UL,\’\U) h>— =ZBESZ
ub puim)

MEICELBEANICKNWATI YR

Also works as an emergency power source

Earthquake-resistant, topple-resistant stand

HRAJELTEHE A RLBEEHNRTIER TLEBICEIYERET DN D HEP,

BRCUCHERATE BESACERLET,

In addition to providing emergency street light and an evacuation site,
it is also connectable to various equipment as a power source.

V=3 —HgLd

Solar street light

0
AUTO

/
g’“"\”’ E#OFF \d'?"/

FEBNTUELCFZNTEBLEHEHAZMHLELET,

By adhering firmly to the TV base, this stand prevents a TV from
toppling in an earthquake or when jostled by children playing, etc.

KDERHIEZE
Caneallatln 2

KD Special Award-winning
anti-toppling mechanism

" ®

. ZIDND
Adhesive plate T

285V REHE
Bottom of stand
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Research activities and initiatives to tell customers about UD

NZaZIVTOUDMDERD#EA Applying UD to manuals

FEBICRERR S LT TERIFHE
BRRFAEDASAMEPQRI-FRTNF Y IV IR—LR—ITOFAQENEEZTV. BEHZRRNS
[F+ILROYT IR EEZBBICTATT . BFRORSLANDADAHZHEP I RIDLTCTERAVCEITEY,
KBEURLNF YV IR—LR—=IDF+AILROY I DR E - BRIRF5E

Child-safe drum-type washing machine

Users can easily perform the child-lock settings for this washing machine by following the illustrations in the Operating Instructions or
accessing an FAQ on the Panasonic website via QR code to view a step-by-step video. The child lock feature provides safety use by

preventing small children from climbing into the drum.
*Reference URL: Video on the Panasonic website explaining how to set and release the child lock feature

6@ ACAP
HEETOESRY
FHEETHEHEIRE

Sa{g_ru.-n;:uwu 1
. - i g
% Xe Ta
|
0“13:!‘:—»!)..!.!:
T Ty
il ZNE ENRex EkEREASE
Washing machine e Operating Instructions
(main unit)

FrILROY THEEOFAQEIE & B L 7=QRO— FEH
QR codes are linked to FAQ video on the child lock feature.

R|REBNVEDFYZa7IL(ICLT—-5-)
FII BB EFBNPE LY K—FLPT VNI Z2PLEBBLEL . BREFSBREERV N EBHEMA

NIa7)WaE RREONFRIIOBEBANVERVYZ17IVERMESIEBDIBLCLID NANERCERLPTL
BRERDEUC, INICED D EHBETRIEAEZBR/ TSI ENTME WV LIFDELICHRDFE LU,

IC Recorder: Spoken manual for the visually impaired

We wanted to create a manual that is easy to use even for the not-so-digital savvy carers. By combining the carers' manual that includes diagrams and

simple wording with the manual for visually impaired people with only normal font size, we have developed a layout that is easy to understand for both
users at the same time. The positive feedback we have received confirms this new layout enables the users to learn how to operate the device in a shorter time.

20 ACAPHEETMEERE
FHEESOEHEIZE

. 2) y
w " mon 3) sEEs
Japan Hanual Auward F h (=3 W] —

@ -1 KRS
BARYZa7/LaY7AR2015

5| =L FEEETRERTS
EFV-7ILEMEEE] 5 LI
[tEEIZE (6] BEA=1—EBUHT

(7) seEuzrETs
KPCPRAV—hTxV(CEHINK
NFEREEECERT DHEE

FoTEECRBZERTDIEN

(8) metzwEs3
(9) memERETS
(10 AewAZERETS
TED, P THTIS M) #= @0 73

*Enables checking of written information
included in PCs and smart phones using
a function that converts text to speech.

Ny —ITOUDDEDIEHA Developing UD packaging

BULTVEREF LED IR/ Vi —

LEDEIKEHRIBEBENHD BRDOROEHBEPHECE /I TZER
DEFARBRERTIT  BUPITSHEVDPTSNEERERICEER. /\vT—
JCRA VP ERDBHREDNDPI<KEBEL BUPTVLISERLTNET,

Easy to choose LED lightbulb packages for Japan

The wide range of LED lightbulbs available makes it difficult to choose the

lightbulbs that are right for the rooms and fixtures in your home.

We believe that ease of choosing is part of the usability of a product: We organized key
product information on the packages to simplify the decision making.

HDLENDZE  BITHD _ EeR(Ra)DRIEBICELD

=i BEEZBHTRR RNR7T 1 v b ZBHHICRT

Choose light Recommended fixtures Benefits from the color-rendering

coverage are shown pictorially numbers are displayed in detail. B2 S A&

Choose brightness

HDBEEFEI

Choose light color

O&n

YA XEER
Choose bulb
size

TERE
FEHTERR

Summary of properties

|: —MEEIRE DY A XE

Size difference from a
standard light bulb

Appearances created by
various light colors are shown.

ERESRICTdnEmERIOTWNESERI L —~D/N\yr—I &A1 " —avh—K

PTUDERHIBIRTHDBTY —ILONv T —I R BEZRIDEXTT  PTINDEFOHENEINT
HEND—RHAHTHKDIBE HETHEBALPTVLSCIERASTNTVET,
Package and communication card which make connection simple. For loT compatible weight detection plates for refrigerators.

A tool is sold separately on the assumption of connection to the app. The package is designed so anyone can make the connection easily.
When you open the box, you will find a card with instructions on how to connect to the app.

TKITCHEN POCKET J T.
eeanzen: @

> <
e
Hh—REBBAS, BRC7IVERNTT

Easily complete app connection
while reading the card.

FERIDE, —BILCFPTUEBRROII 15—y 3avA—RABICDKL
When you open the box,
the first thing you see is the communication card with instructions for app connection.
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Research activities and initiatives to tell customers about UD

UDEBImZRIRIT DI DIAFRIEEN Research for developing UD products

[(BAREELAEE T —2TIL]1(2000~) [EFEATRE%](2003~) B RER

300 350 400 450 500 B/%
BENEBNN>TRALD NI HHN>TRIDEMER. 608U LD BEENIR. LOBOHCEREGIDEVBFRICH T ————
TEIOHBHBEIDEVODNTLET  HREODEHENDANEDLSICRX WETHERDPIKERLPIVEEFERNEZRRITDH. — p—
DN ZERBNECHBARL. BNERLUEARI—JILZRFEH B DRK, SEPSEER NS KRB XORSBEDHRZITLNIEFEILLT O®3<n O Ters
HhIOD Ny r—9 BB RABREDR DT SO RIELHECEAELT WET, 2003 EMBHMNEEE UTRALTLET, S —
WET,2000FN SHAEEE LTRALTNET, EIPREE AR T — ) Voice Guidance Standards BB TOBYLEE
Cataract Simulation Goggles Cotaract Simulation Goggles Voice guidance is an effective method of conveying information to the widest —IIIGOIII'II llillmlllllﬂ
Cataracts are a condition that can make a person's eyesight blurry or make everything seem yellowish. possible range of people.- TO deliver \/loice guidance that is leasy bfjth to hear v
Itis said that roughly 70% of people aged 60 and older contract this condition. To find out how things and understand, Panasonic is conducting research on acoustic quality, volume, WEEBON DS EEHH

speaking speed, content, expressions, sentence length and other factors, and

is developing indicators for each. Since 2003, Panasonic has adopted these et Lot s

features as in-house standards. SEAINEHE
Voice guidance research

appear to elderly people with cataracts, Panasonic partnered with ophthalmologists on joint research
to develop goggles that simulate the experience of cataracts. Using this tool, Panasonic tested and
improved its product displays, catalogs, packaging, user's manuals and other materials, making them
more legible to people with cataracts. In 2000 the changes were adopted as an in-house standard.

[UD<—7](2001~) [PUDZ#>kK](2006~)

XFOREPISICOVNWTARESEIVISASDBRIZTITERL, == ==

= EHNE NE =1 N 3 BHAN A S AT 3 _ - _ N s By=1
mﬂﬂn%'\bﬂﬁﬁ L % ﬂuz ﬁﬁj]jéé(k_r__“\jt %ﬂ%ﬂ_@ﬁun'ng @fgbg ﬁb ‘\ba_éa)@tt/u d\I;EtJ %ﬁigﬁimﬁﬁ%(uﬂﬂbﬁﬂﬁiL/TCOEEIH%E$@‘\59 D_/\)IJEEE\ ﬁ ﬁl 2V 7)AE ﬁa
RENTNDDN, ZNEBENCHASBTDEHIC.UDETNTSLEEZRL, 2001 FICHRELLLT o ARl ab il e e 2 cEas ., c5as
o TN EHRE OB I D ! SR \ ‘ HREAOL 7 UV I %EL, ORRE QUFHIE OTFHM OF Y 2 3% o= EEE
35?:&)35[/7-:03'9(;9|:|—/\)b{tbﬁﬁ]%%(uxqmgéfcw(g\2016E(L._DBV_Q&JEIID[JJQM“EZK ,r\/,rio)ll-ﬁrljb\'aﬁszil_rs{y'\%?&th 72_yr\)(_jj_0)@*),r[79ﬁ 'E —~
AN = o B
\/\ \ \71/_:/ S5 = l:t \ ST h g C — 5= - - # %
5HE LK, PE, 91 7. B%) THAEEXM T OBRERRL, SHCHNDPIHITLE UL, AR A 01, 2006 5 (CHBAD UD (L (B % S 1 g =9
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Research activities and initiatives to tell customers about UD

UDEmZEIRIDI-OHDIARIEE Research for developing UD products

[B4%0 (M) EES>—IL1(2009~)

IHZYyF 20— —(CEALTV\D TSy NCTHRERD T L)
[BEIYFRIYF & BOTRBHERBRFGICESTIE BRIEMEC
BEANHDEU . LDRDLUTHENWEELeH BEAS 1~
NI ZEREHBAR L OHMDPILMHAKED BN /A1 (D)
ESY-ILERRELELRL,

Tactile Symbol Decals

The IH Cooktop electrostatic touch buttons are smooth and easy to clean,
but they are hard to distinguish for visually challenged users. In order to
ensure safety, we collaborated with Japan Lighthouse to develop tactile
decals with embossed symbols which are easier to understand and more
durable.

(En{F-Efar- B ENTETAZ]

FERPELRSRE ARLLR PR CIEL DI ENS
BRLREZORE-EEHMLLEBRIOKDEHELTVET,
RATRTYIINE1—YryIab—raV(CLDBHREHEND
BA2MEBIT>TVET,

Research on Motion, Burden, and Mobility

Panasonic is continuing to develop products that visualize and quantify
the vague sensation that is "user friendly", using various scientific
analysis such as the load on muscles and changes in the center of gravity.
Recently, we have been using digital human simulation to visualize the
physical load of an item.

(Z2EEDHF]

RENDHROSFHE LU THINFRRAK DI HIPIRP
FEAHIMNBIMCBLHEELTLE T HWRDIEZBEL
MRLEICED RRBT —ADR U ZFTFMLTLET,

Safety Consideration

Children's fingers often get caught in doors or hinges. By developing
finger-like equipment with sensors, we were able to test, validate, and
develop preventive measures into various products.

BEOFLECSII2H]E-EE-BEREDOHRK
Research on the physical movement,
load and mobility of stepping in and out of a bathtub.

BRRIBERLIEETIVICKDFE@E(2009~)

Various artificial finger models

PEFRENUDIZI2ZTHr—r3aviEE) Communication with customers

EI-HIEBREDTHEAZERL. LDZLDBERODBICEZNCOI TV,
I\ T—=D023vTPARNYMNIBIUL RLIBFEEF DOHARERRZIT>TVET,

We use methods such as in-home product testing to listen to the voices of our customers. We participate in various workshops and
events to interact with people with varying abilities.

TJI—="TA4r51— R o ET @ FYRXTFHPAVT—T2 397

Group interview Product evaluation Kids Design Workshop

UD%IL8DiEE) Our widespread activities

AMREEPEHRIEETE KBULDEEICHDIREREZSHIC. I NP THPIvERHhDPIL
THALTWE T Fe . ATN—HILT YAV (CRET DHETDEE P RLIBAIR YV ZBU T,
BILAWARICIZN—HYIL TV ZR>TVW e le<iEE#ZT>TVET,

In lectures and classes, we explain universal design simply, using examples of appliances, etc.

which are familiar in people's everyday lives. Also, through activities in organizations connected to universal design and various events,
we work to spread awareness of universal design widely.

FRTOUD HATERE BB THOUDREE S RCOIESR
UD lectures at schools Presentation on UD Lectures for aged societies

to a local government

.y

UDKEENEIR=E UDEENETRE BUAKSBEENRTS

UD international conference UD exhibition Welfare equipment exhibition
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INTFTY Zw DI,
AZN=—"YILTHAYDFHST,

RN REOBRICEHDBEATENDXT,
When the world is experiencing great change,

and humanity is facing difficulties,

we will make 2021 the springboard for our leap forward.
Moving into the future and beyond.

Panasonic is bringing solutions for various social issues
by universal design.

Let's design for tomorrow!

=1t ’ ‘ 13

Aged society Emergencies

BT

Declining birth rate

UD pm
Globalization

Universal Design

‘ SRR ’ CEYEEE:
Diversity Innovation in work styles
SHh.HHO NI FEEZ LD |

Panasonic Universal Design
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INFIZwITI—7 AZIN—FITFHAL Y R—LR—=Y
Panasonic Group's Universal Design Website

https://panasonic.com/jp/ud

INFIZv TB%REH ranasonic Corporation
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